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OUR COMPANY

We understand your business
Journey Management knows how important it is to 
have a skilled and safe work force and have 
committed people to help you achieve this.

Permanent partnership 
Journey Management is a significant Australian 
Training provider and we have always partnered with 
clients to provide first rate services.

At Journey Management we are part of your 
solutions
Journey Management understands your business.
That's why we're the experts when it comes to 
training in the transport and logistics industry.
 
• Couriers
• Truck drivers 
• Despatch managers
• Dockhands
• Fleet controllers
• Forklift drivers
• General hands
• Stock controllers
• Storemen
• Logistics managers
• Warehouse managers
• Line haul managers

Our Promise
We aim to be "famous for service" a rare accolade in 
the training industry. Clients feel a personal rapport 
with our specialist staff because we go the extra 
mile. We strive to respond no matter what time you 
call or how urgent your need is, you'll speak to a 
staff member in person.

TRAINING TAILORED TO YOUR BUSINESS NEEDS

Journey Management trains your team members in a 
manner which most benefits you the employer.

We specialise in workplace training to enable your 
employees to continue their work while being trained 
by industry experienced trainers.

We offer a range of comprehensive programs for new 
employees, and short inverventions to address 
specific issues for current employees.

While many of our programs take place on-the-job, 
some specialist programs may require theory training 
off-the-job in an appropriate learning environment.

JOURNEY MANAGEMENT SERVICES

Diploma of Logistics

Road Transport
 • National Qualifications at Certificates II, III and IV
 • Driver licence upgrades and refreshers
 • New vehicle familarisation
 • Accident prevention
 • OH&S and Manual Handling
 • Fatigue Management
 • Mass Management
 • Dangerous Goods Licences

Warehousing and Storage
 • National Qualifications at CertificatesII, III and IV
 • Forklift and Reach truck licencing and refreshers
 • Accident prevention
 • Traffic Management Plans
 • Cubing, Scanning
 • Dangerous Goods Storage

Transport Administration
 • National Qualifications at Certificates II, III and IV
 • Customised programs by experienced Transport  
  and Logistics administration managers
 • Supervision
 • Planning, Organising and Monitoring T&L operations
 • New supervisors
 • Running effective tool-box meetings
 • Transport and Logistics Information and Technology

OUR SHORT COURSES INCLUDE

 • Transitional Fatigue Management
 • Forklift
 • Bulk Dangerous Goods
 • Dangerous Goods Awareness
 • Bluecard
 • Earth Moving

WORKING WITH YOU TO DEVELOP A SKILLED, SAFE WORKFORCE

With a steadfast commitment to integrity, 
     we will deliver a team of exceptional people and 
          build relationships to provide exceptional customer satisfaction.


